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BSERVED + MGEAR: THE SERVICE AND SOFTWARE SOLUTION 

Embedded Experts 

MGear Integrates 

with all EMRs 

• Our RNs and Physician

Advisors can communicate

and complete concurrent

reviews within MGear which

interfaces with any EMR

bidirectionally. (Smart on

FHIR V2)

KEY POINT: 

Single Vendor 

Standards-Aligned 

Criteria 

• lnterQual/MCG versions

auto-synced in MGear

Payor-specific rulesets 

selected at admission 

-+ Delivers execution and compliance in one layer. 

Scalable 

Full Payor 

Communication 

Payor Grid Validation 

Immediate Payor 

Notification 

• Post sta billzation protocol

selected at admission

Securing Authorizations 

Real-Time Medical 

Necessity Review 

Real-time Level of 

Care Optimization 

Reconciliation with lnterQual 

and MCG guidelines. 

Two-Midnight compliance. 

Real-time communication 

with attending 

physicians/physician 

advisors/payer's medical 

directors. 

Physician orders updated 

to reflect the correct level 

of care 

Replaces multiple vendors and manual steps with a single verifiable stream that CFOs and auditors can trust. 

bServed 

Denial prevention 

day 1 

• Placing the patient in the

correct level of care and

authorized by the payor

concurrently.

• Medical Necessity Reviews

performed throughout the

stay

Medical records packets

sent to payors for

justification of stay




